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IN AND FOR THE CITY OF BROOKINGS
STATE OF OREGON

In the Matter of an Ordinance Amending

Ordinance No. 00-0-539, an Ordinance

Ordinance No.03-0-539.A

Charter Communications, a Non-Exclusive

|
Granting to Falcon Cable TV, dba )
)
)

Ten Year Franchise

AN ORDINANCE AMENDING THE ORDINANCE GRANTING TO FALCON CABLE TV,
DBA CHARTER COMMUNICATIONS, A NON-EXCLUSIVE TEN YEAR FRANCHISE.

Sections:

Section 1.
Section 2.

Title
Adoption

The City of Brookings ordains as follows:

Section 1.

Title. This Ordinance shall be known as Ordinance No. 03-0-539.A,

Section 2.

amending the Ordinance of the Cable Television Franchise
Agreement between the City of Brookings, Oregon and Falcon Cable.

Adoption. Exhibit “A” attached hereto and incorporated by reference

in Ordinance No.00-0-539, is amended as an Ordinance of the City of
Brookings, Oregon to read:

“Section 7.7.A.1) Customer Service and Telephone Responsiveness.
The Grantee shall at a minimum agree to maintain a local payment
reception facility which may include a third party payment center or a
local drop box in the City of Brookings or Harbor that will be used for
receiving customer bill payments. The Grantee shall also provide all
customers with the Charter toll free customer service telephone
number, which shall have Charter customer service representatives
available twenty-four (24) hours per day, seven (7) days per week
where customers can request a service call, equipment pick-up, make
a payment by phone, question their bill or request additional services.”
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First Reading: July 28, 2003
" Second Reading:  July 28, 2003
Passage: - July 28, 2003

Effective Date: August 27, 2003

Signed by me in authentication of its passage this 28" day of July, 2003.

Original signed by Bob Hagbom

Bob Hagbom, Mayor
ATTEST:.

Paul Hughes
Finance Director/Recorder
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